
for Scheme Employers in the Greater Gwent (Torfaen) 
Pension Fund 

Dear Colleague, 

Welcome to the October 

2024 edition of Gwent             

Employer News, our     

quarterly newsletter for 

Scheme Employers of the 

Greater Gwent (Torfaen) 

Fund of the Local      

Government Pension 

Scheme. 

 

Gwent Employer News 

will keep you up-to-date 

with the latest changes 

to the LGPS and other 

topical pension issues. 
 

Highlights for this edition 

include: 

• Year End & I-

Connect 

• Member Email     

Addresses 

• Estimate Request 

• Strike Action FAQ 

• Member and        

Employer Events 

• My Pension Online 

Year End & I-Connect 

Thank you to all of our employers for their work and        

contribution towards the 23/24 year end process.  

 

This year 87% of employers sent their data monthly via          

i-connect, meaning their data was able to be checked, 

reconciled and cleansed a lot quicker and easier, greatly 

reducing the amount of queries for them at year end.  

 

The year end process was complete for I-Connect          

employers in June, compared to August for those            

employers not on I-Connect.  

 

So it would be great to get you remaining 15% on to              

I-Connect before the end of 24/25! 

 

I-connect receives multiple upgrades every year so is    

constantly evolving with new improvements. Here are a 

few new features that are hopefully on the horizon for the 

next year or so: 
 

 Improved contribution reconciliation - ensuring that 

the employers contributions are in line with the        

employer rate. 

 A secure document exchange portal 

 The elimination of termination forms 

 A new and improved way of capturing the             

backdated pay awards for leavers 



 

 

Member Email Addresses 

The Pension Fund frequently             

communicates with member through 

electronic communications.  

 

It is important for employers to help the 

pension fund keep members contact 

details up-to-date. 

 

Whenever you enrol an employee into 

the pension scheme or they leave the 

scheme you should always tell us the 

members email address. 

 

You may also periodically review your 

employees records for record keeping 

purposes to ensure they are up to 

date.   

 

If the employee tells you about a 

change to their email address it would 

be great if you can also let us know at 

the same time. 

 

Keeping a members contact details up 

to date means we can continue to 

communicate with them electronical-

ly. This is safer, quicker and cheaper 

that printing and posting. 

 

For the following forms and I-Connect 

files, please can you ensure that the 

members’ email address are included 

if   available: 

• I-Connect Starters 

• Individual Starter Forms 

• Leaver Notifications 

 

 Ensure transactional Payroll and 

HR staff know to tell us members 

email addresses. 

 

Estimate Requests 

LGPS members who are age 55 or over 

who are made redundant or their job is 

terminated for business efficiency are 

protected.  They are entitled to their 

pension straight away without any        

reductions for early payment. 

 

Employers must pay the cost of the   

early payment reductions that would 

have applied at the date of retire-

ment.  This is called strain on the fund 

costs or ‘strain costs’. 

 

Could your organisation manage an 

unexpected strain cost? 

 

Request It...Cost It 

 

At a time when employers are facing 

ever increasing budgetary and cost 

constraints.   It is important that all    

employers request a pension estimate 

from us before making their final       

decision. 

 

Flexible Retirement 

 

If an employer awards flexible              

retirement to an employee (payment 

of their LGPS pension but continue to 

work for employer at lower grade or 

less hours).  It is important to request a    

pension estimate from us this is be-

cause the employee may have pro-

tections which could result in a strain 

cost to the employer. 

 

 Ensure staff involved in these   

business processes know how and 

when to ask for pension estimates. 

 

 

Click the image to access the document 



 

 
Strike Action Frequently Asked 

Questions 

When a member takes strike action 

their pension will be affected.   

Any period of absence due to the strike 

action does not count for pension pur-

poses unless the member chooses to 

buy back the lost pension through an 

Additional Pension Contribution (APC) 

contract.  The cost of buying the lost 

pension is fully met by the member un-

less an employer voluntarily contributes. 

The Local Government Association 

(LGA) has previously published a com-

mon pension questions FAQ for employ-

ers.   

You can access the FAQ on their web-

site under the employer guides and 

documents section: Guides and sample 

documents or by clicking the image 

below. 

 

 

 

 

 

 

Member and Employer Pension 

Events 

Confused about pensions? Or just need 

a refresh on processes? 

We can offer free pension events to 

scheme employers and members. 
 

What can we offer 

• Introduction to the LGPS sessions 

for members (approximately 1 

hour in length) 
 

• General Role of Scheme employer 

sessions covering all aspects of the 

employer role in the LGPS 
 

• Focused scheme employer         

sessions covering specific aspects 

of the employer role in the LGPS. 
 

We offer face-to-face or Online          

Microsoft Teams sessions. 

 

What do we need 

• A meeting room with access to 

projector or screen for face-to-

face sessions to deliver PowerPoint 

presentation. 

 

• Lead contact with employer to 

advertise member sessions, book 

meeting room and equipment or 

setup Microsoft Teams meeting  

request. 

 

Click the image to access the document 

https://www.lgpsregs.org/employer-resources/guidesetc.php
https://www.lgpsregs.org/employer-resources/guidesetc.php
https://lgpslibrary.org/assets/Employer resources/Strike FAQs v1.0.pdf


My Pension Online (MPO) Advertising 

Our My Pension Online is our 24/7 

online service which allows our      

members to view their LGPS pension 

account online.  We have seen a 

steady increase in the number of 

members registered for and using the 

service.  Members can also do the      

following through My Pension Online:- 

 Check the value of their pension 

 Run their own retirement            

estimates 

 View their annual benefit         

statement 

 Send documents to the Pension 

Fund and receive documents 

from the Pension Fund securely 

 Check the information we hold 

about them and let us know of 

any change. 

     

Our aim is to ensure all our members 

are signed up and taking advantage 

of the benefits of the service.  To help 

us achieve this we are asking our 

scheme employers to work with us in 

advertising the service to your           

employees and our member’s. 

 

How can you help us? 

Your organisation may be able to help 

us advertise through some of the      

following methods:- 

• Payslip Messages 

• Internal Staff Intranet 

• Staff Newsletters 

• Bulk Email 

The Pension Fund has included a MPO 

advertising pack with this newsletter 

which will includes a sample payslip 

message, newsletter/intranet article 

and electronic poster  

 Use MPO advertising pack     

wherever possible in the             

organisation tell our members 

about the service. 

 

 

  



Contacting the Fund  
 

The Greater Gwent (Torfaen) Pension Fund  

Torfaen County Borough Council  

Civic Centre  

Pontypool  

Torfaen, Gwent NP4 6YB  

pensions@torfaen.gov.uk  

www.gwentpensionfund.co.uk 

  
Communications & Training Team  

pensions.communications@torfaen.gov.uk  

 

Systems Team (address for sending your monthly CARE data and Year End data for 

employers who do not use Employer Self Service)  

pensionsdata@torfaen.gov.uk  

 

Pensions Fund Accountant (address for sending contributions with EES / ERS / Pay 

breakdown)  

fiona.phillips@torfaen.gov.uk 

 

Useful Links 

LGPS Regulations and Guidance Website – LGPS website for employers and   

pension funds in England and Wales 

LGA Bulletins – access to LGA monthly bulletins providing latest updates on the 

scheme 

LGA Circulars – access to LGA Circulars adverting LGA organised training events 

LGA Guides – access to current versions of LGA guides including Payroll and HR 

The Pensions Regulator – information to help you fulfil your duties to scheme 

members 

• Public Service Pension Schemes  Public service pension schemes | The Pensions Regulator  

• Automatic Enrolment Employers | The Pensions Regulator  

Department for Levelling Up, Housing and Communities & Local Government  

• LGPS Reforms https://www.gov.uk/government/collections/local-government-pensions  

Greater Gwent (Torfaen) Pension Fund – Pension Fund Website 
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